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Business 2 Business eSecure System 



eBox owner logs omo the eSecace Secver and exxters detmU of aU authodsed 
business partners (flame-addfcss-^'pfaone-emaii) 



eBcn cmner forvmds liie eBoK aoinber 

authorised busiizess partner 



Sender log3(HxtoeSecureW£B page^eslefsiemvefscBcRLnuniber 

wid sender^s password 



o 



Centra! Sever validates the cBox number, address and Password and fomvaidft 
Unique access code to receivers cB ox and back to sender 



Sender attaches Code to ddtveiy Parcel 



Ddrvery arrives and cBok is opeobd^ (by the person delivering the goods) using the the unique 
ddtvety code, i^ecificaily generated by the eSecttre aysteoi, for that delivciy^ at that eBoac: 



The eBoK connects to die eSecure server to confirm the code^eBooc number combinatioa 



o 



The eSecore server confirms the code/ieiBoac number combinatioQ and 
jmds an open lock agnai totheeBox 



After <^emng the lock oa the eBox, the eSecuie system notifies iho customer of the 
specific goods that ivere delivered^ via enunJ» phone, mobile ptaac 



Customer opens eBoK to remove delivery, using their ksy or unique customer access code 
€ff a uuique'customer code seimtate to the delivery code but tmique foreach ddiveiy. 



Customers opemng and dosii^ details are forwarded to the central eSecore ^sfiem for 
reeondliadcm and confirmation^ if lequiied. 



Bastness Flow Diagram for eSecin^ 
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Customer 



— — . 

QrdorOoodsfifom retailer Wro Page j 



DayoaHaveaa 
eBox 



N 



JL 



link retail WEB page 
to eSecure WEB page 
m order to Order eBox 



Ent^ phonal eBox 
identificarioa code 



DelivBiy details are displayed from the central eSecime system (ASPy 
Name, Address^ Phone mmiber. Email address, delivery details, 



If ifae cBoK abBady lias « code 
gmsaied A meffiagft win 
mliQf the owner <ificase of 
aigr oonffictuig'tBDe^ 



Correct 

Details Y/M 
^ 



N 



Enter password and 
dumge details on 
letejlers WEB Page 



eSectue Central ^ston generates anmqoe eSecure 
ddtveiy code fer each individual ddiveiy 



Update central 
eSecore System (ASP) 



Send unique ikiivery code electronicaily to 
retailer to integrate mth their logistics i^em 



Warehouse physically attaches delivery 
code to parcel to be delivered 



Business Plow Diagram for eSecure 
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Delivery arrives and eBox is opened, (by the person delivering the 
goods) using the the unique delivery code» specificatty generated 
by the eSecure system^ for that delivery, at that eBox. 



The eBox connects to the eSecure s^er to confirm tiie 
code/eBox number combinaticm 



S 
O 

f 

Ml 

m 

P 
ru 



The eSecure server confirms the code/eBox number combmatloi 
and 8»ids an open lock signal to the eBox 



I 



After opening the lock on the eBox, the eSecure system notifies the customer of 
the specific goods that were delivered, via emails phone, mobile phone^ phis 
retailers marketing message 



eSecure central systems provides the delivery confinnation reports to the 
retailer and delivery company on an agreed scheduled or requested basis 



Customer opens eBox to remove delivery, using their unique customer 
access code or a unique customer code separate to the delivery code but 
unique for each delivery. 



Customers opening and closing details are forwarded to the central eSecure 
system for reconciliation and confirmation, if required. 



Business Flow Diagram for Ebox 
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Non Internet Solution 

Customer orders goods and provides box 
identifier and customer identifier 

i 

The supplier connects to Service Provider using their 
unique supplier ID and inputs customs box number and 
customer identifier 

Service Provider validates supplier ID and customer details 

Service Provider forwards delivery details to supplier to 
attach to parcel (box number, box address, access code) 

i 

Delivery company delivers parcel to box by entering 
access code, which is validated by the Service provider, 
which sends an open lock message to the box 

When the open lock message is forwarded to the box the 
parcel arrival confirmation is also sent to the box owner 
via (SA4S-phone-email-pager-etc) 

i 

Customer enters access code to retrieve parcel 
which is validated by the Service Provider 
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Pickups option 1 



Customer cx>nnects to, or cotitacts Service 
Provider to generate a unique access code 
for a pickup of goods from the box 



Service Provider validates customer and creates 
pickup access code 



G 

m 
m 
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m 
m 
o 
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m 



Customer enters pickup access code 



The Service Provider validates the code and sends an open lock 
message to the box and the goods are inserted into the box 



At the same time as sending the open lock message^ the Service 
Provider also sends a message to a delivery company to pidc up the 
parcel^ which includes the unique access code and customer details 
(pick up address, box number, box owner, etc) 



Delivery person arrives to pick up the parcel and accesses the 
box using the unique access code, which is validated by the 
Service provider, which sends an open lock message to the box 



When the open lock message is forwarded to die box the 
confirmation of the pick up is forwarded to the retailer and box 
owner via (SMS-phone-email-pager-etc) 
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Pickups option 2 



Customer enters standard pickup code which 
includes customers unique zccess code 



P 



m 
a 



The Service Provider validates the code and sends an open lock 
message to the box and the goods are inserted into the box 



At the same time as sending the open lode message, the Service 
Provider also sends a message to a delivery company to pick: up the 
parcel, which includes the unique access code and customer details 
(pick up address, box number, box owner» etc) 



Delivery person arrives to pick up the parcel and accesses the 
box using the unique access code, which is validated by the 
Service provider, which sends an open lock message to the box 



When the open lock message is forwarded to the box the 
confirmation of the pick up is forwarded to the retailer and box 
owner via (SMS-phone-email-pager-eto) 
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Notification of the delivery arrival is forwarded to the customer. 
(The customer is required to pick up the goods within a specified 
time frame). Included in the notification is the box address^ box 
number and access code. 



Customer enters access code into box to retrieve parcei | 



4^ 



Service Provider validates and sends an open lock message to 
the box and makes it available for next delivery 



If the customer has not picked up the delivery from the Box within a 
specified period they are again notified via their confumation details 



If the custCMtner has not picked up the delivery from the eBox within an 
additional specified period the goods arc removed and customer is notified 
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